7 EANAGLE Recommendations for Policymakers

L

Purpose of recommendations

SCAN HERE
Intended for the Digital Europe office, policymakers in skills development for SMEs at

European level, and policymakers in European countries to inform the shaping and
funding of future initiatives.

These recommendations are useful to support the national initiatives to support the
skills and digital transformation objectives of Europe’s Digital decade.

Promotion of lifelong learning in European SMEs

Ensure sustained investment in lifelong learning,
particularly to upskilling in emerging technologies, within
existing national systems of lifelong learning accreditation
& recognition. to support European SMEs, individuals, & job
seekers in building resilience, competitiveness, & innovation.

Support SMEs from skills building to operational & strategic

Impact & expected benefits _f&Ns || change making with support for digital transformation plans,
| enabling SMEs to overcome barriers in leadership, change

Continuous improvement of digital " management, & internal capacity building.
skills in the workplace.

Greater employability of people in

. Promote inclusive and equitable skills development,
strategic sectors.

addressing the training gap between SMEs and large
Reduction of the digital divide between | enterprises, and tackling the gender imbalance in ICT
large companies and SMEs. roles with gender specific initiatives.

POLICYMAKERS

Convergence between formal, non-formal
& informal training in Europe.

Develop a roadmap of training for the adoption emerging
\ technologies like Al and automation through targeted and

stackable digital upskilling, ensuring European SMEs remain

agile and competitive in a fast-changing global market.

Engage SMEs early in programme design to
co-create training content & formats to reduce
barriers to participation & use real-world examples
& flexible access, ensuring relevance & impact.

Strengthen HEI - industry collaboration and promote
<o -
\the development of certified courses such as

 micro-credentials to enhance quality and credibility,
/' responding to participant demand.

Impact & expected benefits \ Target diverse SME segments including women,
\adults changing careers, managers, & vulnerable groups

Increased participation in digital training ’ with tailored co-creation approaches & promotional
of underrepresented audiences. \ efforts adapted to local & sector-specific contexts.

Improvement of the strategic capacity of
SMEs to lead transformation processes.

POLICYMAKERS

Provide structured, ongoing upskilling across all
levels of expertise relevant to SMEs, from basic
digital awareness to strategic leadership, with a
Support a data-driven case for impact. focus on practical business applications.

Strengthening cooperation between
academia and business.

Increase return on investment

in EU-funded projects. "\ Support projects to evidence impact of their activities

by developing an impact measurement framework
& training programme for DEP-funded projects.

Disclaimer: This project has received funding from the European Union’s Digital Europe Programme (DIGITAL) under grant agreement No 101100660.
Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
Union or European Health and Digital Executive Agency (HADEA). Neither the European Union nor the granting authority can be held responsible for them. This
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Purpose of recommendations

Intended for the Digital Europe office, policymakers in skills development for SMEs at
European level, and policymakers in European countries to inform the shaping and

funding of future initiatives.

SCAN HERE
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These recommendations are useful to support the national initiatives to support the
skills and digital transformation objectives of Europe’s Digital decade.

Increase reach through local and national stakeholders

POLICYMAKERS

Strengthen alignment between
national initiatives and EU-funded
programmes to build a cohesive
support ecosystem for SMEs
and maximise the impact of EU
investments.

Encourage EU-funded projects to
seek collaboration with local and
national initiatives to meet SMEs’
evolving needs, increase quality of
support and reduce duplication.

Impact & expected benefits

Avoid duplication of support programmes
& optimal use of public funding.

Support SMEs needs as they evolve to
achieve positive business impact.

Increase pool of participants for support
programmes from various public
funding sources through
signposting & referrals.

Boost Awareness and interlinking of EU Projects

POLICYMAKERS

Improve visibility and accessibility of
EU resources in industry sectors
to support the Digital Decade 2030
goals, addressing language and
communication barriers that limit
SME engagement.
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Localise and promote the Digital
Skills and Jobs Platform (DSJP)
across all EU member states,
ensuring language adaptation and
national-level outreach to enhance
relevance and usability.

Impact & expected benefits

Increased use of European digital resources
& EU support initiatives by SMEs.

Reduction of fragmentation in policies
to support digitalisation.

Improved return on investment of
funding programs & synergies in
support provided.

Support DEP-funded projects to

share best practice by developing a
community of practice or tolls like a
playbook on to guide effective local
and national engagement strategies.
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Engage policymakers and national
authorities at all levels by raising
awareness of EU initiatives in their
countries through direct engagement
from DEP.

Showcase and scale successful
DEP projects by increasing their
visibility at the EU level, encouraging
collaboration, and sharing best
practices across regions.
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Support cross-project synergies
by developing tools like a DEP Al
assistant or chatbot to help
EU-funded projects connect,
collaborate, and share knowledge
effectively.
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